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Requesting Method of Service from SCE’s Electrical System
The installation of electrical facilities is governed by federal, state, regional and local regulations and guidelines, as well as Southern California Edison (SCE) policies and standards.  SCE ensures that these rules are followed to build its customers a safe, reliable, and electrical efficient service.
SCE’s primary focus is to meet the constant growing energy needs of our customers. SCE has developed this guide to outline the steps to be completed before new or additional electric service is provided as you move forward with your project.
We look forward to serving you. 
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General Information
For service needs less than 6 MW, please contact your local Service Planning Office for guidance. Customer inquiries for new substation installation and upgrades 6 MW or higher are known as Method of Service (MOS) Requests.  These types of requests should be directed to your designated SCE Account Representative. The account representative will further guide you through the service process. 
Prior to meeting with your Account Representative, customers must first complete and submit a MOS Study Application. This application is available on the SCE website at www.sce.com or you can ask your Account Representative for a copy. Completed requests for MOS Applications are to be submitted to:  

Southern California Edison
Method of Service Group
3 Innovation Way

Pomona, CA 91768
What is Method of Service? 
Method of Service (MOS) is a type of service SCE provides to new and existing customers desiring to connect load at 66 kilo-Volt (kV) or higher level. An MOS Study is needed to provide available options for a specific customer. The Study is prepared by SCE’s Substation Engineering. The MOS study is developed using various analyses and engineering studies from multiple organizations within SCE that evaluate the project.  Once all the required analyses and studies are performed, an MOS package is developed that addresses all the technical requirements applicable to a project-specific facility.  
MOS Study Cost
The cost of an MOS Study varies depending on the size of the project and technical requirements.
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SCE bills its customers for MOS Studies at SCE’s actual cost. Depending on the size of the project and the type of facilities needed, the cost and deposit will vary. Deposits are collected prior to beginning the Study. Account reconciliation is performed at the completion of the Study. Any balance due or refunds of unused deposits may apply.
What to Expect at Your First Meeting
After you have submitted your MOS Study Application, your SCE Account Representative will contact you to review your application and discuss the types of electric service needed.  This discussion will include reviewing existing and future electrical load requirements.  This meeting will either be in person or by telephone.  Your SCE Account Representative will determine if it is necessary to hold further meetings (in person or by telephone) to determine whether SCE will be able to serve your project in a safe and reliable manner.
Scoping Meetings and Job Walks
For large and complex projects, scoping meetings and job walks are normally held.  The SCE Account Representative will coordinate the meetings with the appropriate customer contacts and SCE personnel.  The customer’s project engineer and electrical contractor, SCE Engineering Representatives, SCE Account Representative. and MOS Project Manager typically attend the scoping meetings.
What Happens After a Study Is Completed?
Your SCE Account Representative will contact you when the Study is complete.  A meeting will be scheduled with you to review the electrical service solutions that SCE has developed.  Most Studies will also include a cost estimate and in-service date for SCE to provide electrical service.  
What Happens Next?
After SCE has presented you the electrical service solutions and options, you will determine if you want SCE to proceed with the installation.  You will be given 90 days to review the service solution options and decide whether to move forward with the project and select one of the service options,.  If you opt not to move forward, the Study will be considered expired and any deposits advanced will be reconciled.

Energy Management Programs
When you are in the planning stage for new or added electrical service, SCE recommends that you review SCE’s Energy Management Programs to ensure the electrical service provided not only meets the customer load and quality requirements but is also energy efficient. Ask your Account Representative for SCE’s Energy Management Program offers.
Further Assistance

If you have an unusual situation not specifically covered in this guide, please contact your SCE Account Representative.
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