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Conclusion 

Based on our analysis and assessment of supporting documents, internal business processes, 
procedures, controls, and data testing, the evidence appears to be adequate to support compliance 
and progress toward the activity goal. However, an Opportunity for Improvement (OFI) was 
identified. It may not impact compliance or pose significant risk, as a result a management action 
plan is not required. A summary of the OFI is included in the Report Addendum below. P&C 
met with management to review and discuss the details contained in this report.  
 
We would like to thank the Subject Matter Experts for their timely submission of review 
documentation and their prompt responses and feedback when requested. If you have any 
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1. Opportunities for Improvement#1– Process Documentation  

As part of the assessment to review process controls, P&C requested the documentation of the 
review and oversight process used in the clean-up of data anomalies of the transmission 
inspections performed in preparation of the compliance evidence. The activity owner stated that 
these processes have not been documented.  

 

Process & Controls (P&C) recommends: 

Activity Owner to develop documentation for the review and oversight process to detect data 
anomalies, such as a Job Aid, to be used in training and for reference.  

 

Management Corrective Action (if provided): 
No action plan is required as this is an improvement opportunity.   
 

 




