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Question 3: In the event of a wildfire, what plans do you have to ensure that customers impacted by
the

wildfire are aware of it? Do you have plans for linguistically isolated community

members? Do you have plans if the cell-phone tower goes down?

Response to Question 3:

In the event of a wildfire, it is ultimately the responsibility of the lead jurisdiction(s)’s emergency
management and public safety officials to notify their communities of the situation. Cellular
communication companies are responsible for having back-up generation in the event of
emergencies, and SCE has recently coordinated with several such companies regarding those

issues. In addition, as described in detail in Chapters 5.2.3 and 5.3 of SCE’s 2019 Wildfire
Mitigation Plan, SCE has extensive community outreach, and programs for customers to prepare for
wildfires and to support customers in their aftermath.



