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Preface

The rules and regulations contained in this General Order embody the results of
extensive investigations and mature study. By means of development from
committee work in which all branches of the electric industry have taken part,
these rules reflect long years of experience gained in the construction, operation
and maintenance of overhead electric lines of all types. Furthermore, knowledge
gained from the application of rules and regulations of this nature has
generously contributed to the formulation of the rules contained herein.

On April 22, 1911, the State Legislature passed an act (Chapter 499, Statutes of
1911) which regulated the erection and maintenance of poles, wires, etc.,
employed in overhead electric line construction. In 1915 the Legislature issued
Chapter 600, which amended Chapter 499. The Statues of 1915 required the
Railroad Commission to inspect all work affected by the provisions of the act,
and to make such further additions and changes as it might deem necessary for
the protection of employees and the general public. The Railroad Commission
was charged with the duty of enforcing all provisions of the act and vested with
the authority to grant such additional time as was necessary to reconstruct lines
in conformity with the Statues above referred to.

On May 1, 1922, the Railroad Commission, after the many years of
administration of the provisions of the State Statutes, issued its General Order
No. 64 covering rules and regulations for overhead electric line construction. On
December 17, 1928, General Order 64—A was issued applicable to lines
constructed or reconstructed on and after that date.

During the period in which General Order 64—A has had its application, the
industry has witnessed, as usual, development and manufacture of new
materials and apparatus, use of new methods of installation and advancement in
the art generally. In the endeavor to keep the overhead line rules abreast of the
times, it is the general opinion of all interested parties that revision of the
existing Order was necessary in order to reflect in the rules the progress made in
the maintenance and construction of overhead lines, and at the same time to
bring about the necessary revisions, that practice has shown desirable, for the
protection and safety of workmen and the public in general. As such a revision is
concerned with a voluminous number of technical matters, including questions of
a controversial nature, it was deemed essential that all interested parties be
given an opportunity to freely and informally discuss any and all proposed
changes. A general committee representing all branches of the electric industry,
including representatives of labor and farm interests, was formed, which assisted
the Commission’s staff in this work. In addition, with respect to those
requirements in which there was lack of agreement, all interested parties had the
opportunity to present such evidence as desired at public hearings held in this
matter.

X
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The work of preparing the revision was under the general direction of Roy A.
Wehe, Gas and Electric Engineer and was assigned to Mr. S.S. Bloom, a Senior
Engineer of the engineering staff, who was assisted by Messrs. L.R. Knerr and
F.E. Emerson of that staff. Special effort has been made to express in clear and
concise form the meaning of each provision contained in the rules. It is
recognized that the rules are not complete construction specifications, but they
do embody minimum requirements which are capable of definite interpretation
sufficient to form the basis of working specifications for overhead electric line
construction. The illustrations, in Appendix G, of certain requirements are typical
and explanatory of some of the minimum requirements set forth in the rules.

The present form of the order is similar to that employed in its predecessor,
General Order 64-A, and has been adopted for the reasons that those concerned
have become accustomed over a period of years to the form of the latter, and
furthermore, it is believed that such form presents the subject matter clearly.
The first four sections cover rules of a general nature, which are not repeated in
the various succeeding sections and direct references are made to these general
requirements throughout the rules. Wherever possible, similar rule numbers in
the various sections cover similar subject matters. As an example of this feature
of the Order, rules for “Poles, Towers and Structures” in Sections V-Supply Lines,
VII — Trolley Lines, VIII — Communications Lines, IX — Joint Pole Lines, X —
Line Crossings, XI — Lines Crossing Railroads, are embodied in Rules 51, 71, 81,
91 101 and 111. Also, Rule 54.4-A covers rules for conductor clearances above
ground for Supply lines, while Rules 74.4—A and 84.4-A refer to similar
clearances for Trolley and Communication lines.

An alphabetical index is included as a ready means of reference; also a general
Table of Contents, Table of Section Contents and cross—referenced illustrations,
by which various rules may be found.

In conclusion the Commission desires to express its thanks to the men of the
industry who have assisted in the formulations of these rules, and who, by their
cooperative effort, have cordially supported the Commission and its staff in this
work.

Railroad Commission of the State of California
By H.G. Mathewson, Secretary

Dated December 23, 1941,
San Francisco, California

Xi
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Decision No. 34884
Before the Railroad Commission of the
State of California

In the matter of the investigation on the Commission’s own motion into the reasonableness of
the rules for overhead electric line construction prescribed by General Order No. 64-A and
Supplements 1 and 2 thereto.

Case Number 4324
Decided December 23, 1941
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L.M. Perrin, for Public Utilities Commission of San Francisco, Municipal Railway of San Francisco
and Hetch Hetchy Water Supply.

C.E. Fletcher, for Sierra Pacific Power Company, Reno, Nevada.

F.A. Gift, for Western Union Telegraph Company.
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C.W. Carpenter, for Western Pacific Railroad Company.

George E. Kimball, for Industrial Accident Commission of the State of California.

L.B. Yeager, for Los Angeles Railway Corporation.

Donohue, Richards and Hamlin, for Key System and East Bay Transit Company.
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C.R. Austin, for California Water and Telephone Company.

Arthur G. James, for City of Palo Alto.

Riley, Commissioner
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Opinion

The present investigation, instituted by the Commission upon its own motion, is an inquiry into
the reasonableness of the rules governing the construction of overhead electric supply and
communication lines, as contained in General Order No. 64-A, effective March 1, 1929, and in
two supplements to that General Order which were issued in 1932 and 1934.! Revision of the
rules appears desirable as many changes have occurred since their adoptions, improvements
have been made in the art of constructing lines and in the equipment used; supplemental
modifications of the rules have been made and much experience has been gained in their
application. At the initial hearing in this matter of June 7, 1938, a General Committee
representing the various interested parties was formed to discuss and study the changes to be
made in the rules and to assist the members of the Commission’s staff in the redrafting. During
the succeeding period of three years, members of this General Committee? participated in 32
meetings, in which representatives of all interested parties took part, with the result that all
operators of electric supply and communication lines of the various classes were afforded the
opportunity of proposing, discussing and aiding in the drafting of new and changed provisions for
a revised order. Thereafter, members of the Commission’s staff prepared revised rules, in the
form of a suggested general order, which were the subject of an extended (four days) meeting of
the General Committee. After making some changes, this suggested general order was presented
in evidence by members of the Commission’s staff, at public hearings held on June 23, 24 and
25, 1941. Some objections and new recommendations were made by interested parties, following
which further changes were made and offered in evidence at a public hearing held on September
17, 1941, at which time the matter was submitted for decision.

11 Statutes 1911, chapter 499, prescribed certain regulations for the erection, use and maintenance of electric poles, wires, cables and appliances.
That statute provided that it should take effect six months from the date of its passage, insofar as it related to new work, and allowed five years in
which to reconstruct all then existing work and construction so as to comply with its provisions. In 1915 the Commission was empowered to grant
extensions of time within which to reconstruct existing lines. (Statutes 1915, chapter 600, L. A. G. & E. Corp., 11 C.R.C.291: Re Compliance
Investigation, 22 C.R.C. 651.) The 1915 amendment also empowered the Commission [Jto make such further additions and changes as said
commission may deem necessary for the purpose of safety to employees and the general public.”
General Order No. 64 was adopted in 1922 (21 C.R.C. 659). It embodied modifications of earlier General Order No. 26 and contained numerous
requirements, including and additive to those contained in the statute. The present General Order No. 64-A was adopted in 1928 (32 C.R.C. 524).
2 General Committee:

S.S. Bloom, Chairman California Railroad Commission

L.R. Knerr California Railroad Commission

F.A. Gift Western Union Telegraph Company

T.J. Fleming California Independent Telephone Assn.

D.I. Cone The Pacific Telephone & Telegraph Co. and Southern California Telephone Company

S.J. Lisberger Pacific Gas and Electric Company

D.D. Smalley San Joaquin Light and Power Corp.* and Midland Counties Public Service Corporation*

W.E. Row Southern California Edison Company Ltd

A.C. Putnam The Nevada-California Electric Corporation**

A.L. Williams Bureau of Power and Light, Los Angeles

B.F. DeLanty Municipal Utilities, Pasadena

J.J. Deuel California Farm Bureau Federation

C.H. Rohrer# International Brotherhood of Electrical Workers & Electrical Workers State Association

G.E. Kimball Industrial Accident Commission

S.L. Foster Market Street Railway

Julian Adams Pacific Electric Railway

M.A. deLew Industrials

*Now Pacific Gas and Electric Company

**Now Southern California Edison Company

#Succeeded by F.W. Bartholomew and J.C. Macdonald
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Rules of the character here before the Commission, for modification and revision, find a wide
application in public utility operation and service. In these respects, the rules not only provide a
standard of safety, both to the workman and to the public, but likewise materially contribute to
the standard of service rendered and also afford a means of coordination between different types
of lines, such as power and communication.

Under the terms of the new general order, existing facilities, lawfully erected in accordance with
earlier general orders, are permitted to be maintained according to the rules effective when such
facilities were constructed or reconstructed, except as to certain safety factor requirements
specified in Rule 12.2; but any lines constructed or reconstructed after the new general order
becomes effective, must comply with the rules therein contained. In other words, the new
general order does not require a complete and immediate reconstruction of existing lines installed
prior to its effective date. Such an order would be unreasonable to operators and to the public
alike. The new order, like its predecessors, is a part of a long—range progressive program
designed to eventually bring all lines up to the standards required in new construction.
Completion of that program is not economically feasible within a short period and, in fact, the
revision of the order at this time clearly indicates that no program may be considered complete
and static. There is another phase to the adoption of rules such as these, in that the rules must
not only be practical, from a physical point of view, but likewise they must be within reasonable
economic limits; otherwise costs to serve and consumer rates may be adversely and
unreasonably affected. Having in mind these considerations, Rule 12.3 in the new general order
permits prior construction to remain in service and provides

as follows:

"12.3 Lines Constructed Prior to This Order

The requirements of this Order, other than the safety factor requirements specified in
Rule 12.2, do not apply to lines or portions of lines constructed or reconstructed prior to
the effective date of this Order. In all other particulars, such lines or portions of lines
shall conform to the requirements of the rules in effect at the time of their construction
or reconstruction.”

For reasons hereinabove indicated, the Commission is of the opinion that Rule 12.3 of the new
general order (there is a similar provision in General Order No. 64-A) is a reasonable and
necessary provision and that it would be unreasonable to order wholesale and immediate
reconstruction of all existing overhead lines, as is sometimes urged. However, Rule 12.4 provides
that if “in its opinion, safety or public interest requires, the Commission may order reconstruction
or alteration of existing lines.”

The form of the new general order is similar to that of its predecessor, General Order No. 64-A.
Sections I to 1V, inclusive, are generally applicable to all classes of electric lines, as specified in
the detailed provisions thereof. Section V embodies rules for supply lines (including trolley system
lines); Section VI for tower lines; Section VII for trolley lines; Section VIII for communication
lines; and Section IX provides special rules for all classes of lines on joint poles, while the rules of
other sections provide the ordinary rules which apply to the several classes of lines when placed
on joint poles. Furthermore, in addition to modifications of rules of General Order No. 64-A, the
new rules contain some provisions which have not appeared in any previous orders. Broadly
speaking, the changes to be incorporated in the new order will be both more and less restrictive,
according to the conditions and situations obtaining. The order instituting investigation states
that one of the purposes of the investigation was to consider the procedure to be followed in
obtaining authority to deviate from the rules and the conditions under which such authority may
be granted. In this respect Rule 15 of the new order provides, in substance, that the Commission
will consider applications which contain a full statement of existing conditions, together with the
reasons why authority to deviate is requested and is believed to be justifiable. That rule also
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provides that, unless otherwise ordered, authority to deviate will be limited to the particular case
or the specific type of construction covered by the application.

Three of the larger operators have requested that the new general order not be made effective
until six months after promulgation, primarily because of the national defense situation. In view
of the war development and the heavy demand being placed upon the utilities, it is my opinion
that the request is reasonable and the order will provide an effective date of July 1, 1942. 1
recommend the following order.
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Order

The Commission, on its own motion, having instituted an investigation into the reasonableness of
rules governing overhead line construction, said investigation having been submitted following
the taking of evidence at public hearings and, based upon the record and upon the findings
contained in the foregoing opinion, it is hereby further found that the rules governing overhead
line construction contained in the attached General Order No. 95 are reasonable and should be
adopted, and

IT IS HEREBY ORDERED that said General Order No. 95, attached hereto, be and it is hereby
adopted. Said General Order No. 95 shall supersede General Order No. 64-A, shall apply to all
overhead electric supply and communication lines coming within the jurisdiction of this
Commission, and shall become effective on July 1, 1942.

The foregoing opinion and order are hereby approved and filed as the opinion and order of the
Railroad Commission of the State of California.

Dated, San Francisco, California, December 23, 1941.

C.C. Baker

Ray L. Riley

Justus F. Craemer
Franck R. Havenner
Richard Sachse
Commissioners.
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Section I
General Provisions

Rule 12.1-B

11  Purpose of Rules

The purpose of these rules is to formulate, for the State of California,
requirements for overhead line design, construction, and maintenance, the
application of which will ensure adequate service and secure safety to persons
engaged in the construction, maintenance, operation or use of overhead lines
and to the public in general.

Note: Revised January 12, 2012 by Decision No. 1201032

12  Applicability of Rules

These rules apply to all overhead electrical supply and communication facilities
that come within the jurisdiction of this Commission, located outside of
buildings, including facilities that belong to non-electric utilities, as follows:

12.1 Construction and Reconstruction of Lines

The requirements apply to all such lines and extensions of lines
constructed hereafter and shall become applicable also to such lines
now existing, or any portion thereof, whenever they are reconstructed.

The reconstruction of an element of a line requires that all elements
subordinate to the reconstructed element meet the requirements of
these rules. For the purpose of this order reconstruction will be
construed to mean that work which in any way changes the identity of
the pole, tower or structure on which it is performed excepting:

A. Service Drops

Service drops may be added to existing plant without necessitating
changes in the circuit or line from which they originate.

B. Conductors

Conductors or circuits added to crossarms installed prior to March 1,
1929 will not be required to afford greater ground clearance than
the ground clearance provided by conductors of the same or higher
voltage classification which are already in place on such arms. All
other clearances with which such added conductors or circuits are
concerned shall be in accord with these rules.
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Rule 12.1-C

Note:

12.2

January 2020

C. Subordinate Element

An element (such as a crossarm or a conductor) added to a pole,
tower or structure shall meet all requirements of these rules but
does not require any change in like elements already existing except
where the added element is related in buck arm construction to an
existing arm in which case all construction on the related arms shall
meet the requirements of these rules. A crossarm, pole, tower or
other structure to which any subordinate element is added shall
meet the strength safety factor requirements specified in Rule 44.3.

Last paragraph added September 18, 1967 by Decision No. 72984.
D. Replacement of Poles, Towers or Other Structures

The replacement of poles, towers or other structures is considered
to be reconstruction and requires adherence to all strength and
clearance requirements of these rules. The clearances of the spans
adjacent to the new support need not be changed but the new
support shall be such that when the adjacent support is replaced
the span between will meet all the provisions of this Order.

Maintenance of Lines

All lines and portions of lines shall be maintained in such condition as to
provide safety factors not less than those specified in Rule 44.3. Lines
and portions of lines constructed or reconstructed on or after the
effective date of this Order shall be kept in conformity with the
requirements of this Order.

The restoration of clearance originally established prior to the effective
date of this Order, where the original clearance has been reduced by
additional sagging or other causes, is not considered to be
reconstruction and the reestablished clearance shall conform to the
requirements of the rules in effect at the time the original clearance
was established. The changing of clearance for any other purpose is
reconstruction and clearances so changed shall comply with the rules of
this Order applicable to reconstruction.



Rule 12.6

12.3

Note:

12.4

12.5

Note:

12.6

Note:

January 2020

Lines Constructed Prior to This Order

The requirements of this Order, other than the safety factor
requirements specified in Rule 12.2, do not apply to lines or portions of
lines constructed or reconstructed prior to the effective date of this
Order. In all other particulars, such lines or portions of lines shall
conform to the requirements of the rules in effect at the time of their
construction or reconstruction.

Lines or portions of lines constructed or reconstructed before July 1,
1942, may conform to and be maintained in accordance with the
requirements of this Order, instead of the requirements in effect at the
time of such construction or reconstruction.

Revised by Decision No. 72984
Reconstruction or Alteration

If, in its opinion, safety or public interest requires, the Commission may
order reconstruction or alteration of existing lines.

Emergency Installation

During Emergency conditions (e.g. localized storms and natural
disasters) the requirements of General Order 95 may be deferred.
Emergency installations shall be removed, replaced or relocated as
soon as practical.

Added January 13, 2005 by Decision No. 0501030.
Third Party Nonconformance

When a third party that is not subject to the requirements of this Order
causes a condition on or near a utility facility that does not conform
with this Order, the utility shall be allowed reasonable time to address
the condition by pursuing appropriate corrective action and/or
notification procedures. While addressing this condition, the utility is in
conformance with the Order.

Note: For purposes of this Rule, “reasonable time” is intended to account for the safety implications
associated with the condition, discussions with the third party, engineering and/or construction
manpower availability, and utility practices for addressing these types of conditions.

Added January 13, 2005 by Decision No. 0501030



Rule 13

13 Scope of Rules

These rules are not intended as complete construction specifications, but
embody only the requirements which are most important from the standpoint
of safety and service. Construction shall be according to accepted good
practice for the given local conditions in all particulars not specified in the
rules.

14 Limiting Conditions Specified

The requirements specified in these rules as to spacing, clearance and
strength of construction are limiting conditions expressed as minimum or
maximum values as indicated. In cases where two or more requirements
establish limiting conditions the most stringent condition shall be met, thus
providing compliance with the other applicable conditions.

Greater strength of construction and more ample spacings and clearances
than herein specified may be desirable in some cases and may be provided
accordingly if other requirements are not violated in so doing.

15 Exemptions or Modifications
15.1 Changes and Special Installations

If, in a particular case or a special type of construction, exemption from
or modification of any of the requirements herein is desired, the
Commission will consider an application for such exemption or
modification when accompanied by a full statement of conditions
existing and the reasons why such exemption or modification is asked
and is believed to be justifiable. It is to be understood that, unless
otherwise ordered, any exemption or modification so granted shall be
limited to the particular case or special type of construction covered by
the application.
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Rule 17-A

15.2

15.3

Note:

Experimental Installations

It is the intent of this rule to assist in advancements or changes in the
art without mitigation of safety. For this purpose, experimental
installations which deviate from one or more of these rules may be
made provided: Precautions are taken to secure safety to property and
to persons engaged in the construction, maintenance, and operation of
overhead systems, and to the public in general; and a full statement of
the conditions involved in such experimental installation is filed with the
Commission not less than 15 days prior to experimental modification of
facilities or construction of any experimental facilities. Where such
experimental modification or construction would result in clearances or
protection other than provided by these rules, a copy of such statement
shall concurrently be mailed to all utilities, local agencies or persons
likely to be affected by such installation.

Notification

For the purpose of keeping these rules up to date and reflecting the
latest state of the art, the Commission shall, at appropriate times,
advise interested parties of exemptions or modifications granted and
notifications received under the provisions of Rules 15.1 and 15.2.

Revised March 9, 1988 by Resolution E-3076

16 Saving Clause

The Commission reserves the right to change any of the provisions of these
rules in specific cases when, in the Commission’s opinion, public interest
would be served by so doing.

Compliance with these rules is not intended to relieve a utility from other
statutory requirements not specifically covered by these rules.

Note: Revised January 6, 1968 by Decision No. 73455.

17 Investigation of Accidents

A. Each owner or operator of supply lines shall establish procedures for the
Investigation of major accidents and failures for the purpose of
determining the causes and minimizing the possibility of recurrence.
Nothing in this rule is intended to extend, waive, or limit any claim of
attorney client privilege and/or attorney work product privilege.
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Rule 17-A1

(1) Definition of major accidents and failures:

(a) Incidents associated with utility facilities which cause property
damage estimated at or about the time of the incident to be
more than $50,000.

(b) Incidents resulting from electrical contact which cause personal
injury which require hospitalization overnight, or result in death.

EXCEPTION: Does not apply to motor vehicle caused incidents.

Note: Added January 13, 2005 by Decision No. 0501030.

18 Maintenance Programs and Resolution of Potential Violations of
General Order 95 and Safety Hazards

For purposes of this rule, “Safety Hazard” means a condition that poses a
significant threat to human life or property.

A Resolution of Potential Violations of General Order 95 and Safety
Hazards

(1)

(2)

January 2020

Each company (including electric utilities and communications
companies) is responsible for taking appropriate corrective action to
remedy potential violations of GO 95 and Safety Hazards posed by its
facilities.

Upon completion of the corrective action, the company’s records
shall show, with sufficient detail, the nature of the work, the date,
and the identity of persons performing the work. These records shall
be preserved by the company for at least ten (10) years.

Where a communications company’s or an electric utility’s
(Company A’s) actions result in potential violations of GO 95 for
another entity (Company B), that entity’s (Company B's) remedial
action will be to transmit a single documented notice of identified
potential violations to the communications company or electric utility
(Company A) within a reasonable amount of time not to exceed 180
days after the entity discovers the potential violations of GO 95. If
the potential violation constitutes a Safety Hazard, such notice shall
be transmitted within ten (10) business days after the entity
discovers the Safety Hazard.



Rule 18-B

(3)

(4)

(5)

Note:

If a company, while performing inspections of its facilities, discovers
a Safety Hazard(s) on or near a communications facility or electric
facility involving another company, the inspecting company shall
notify the other entity of such Safety Hazard(s) no later than ten
(10) business days after the discovery.

To the extent a company that has a notification requirement under
(2) or (3) above cannot determine the facility owner/operator, it
shall contact the pole owner(s) within ten (10) business days if the
subject of the notification is a Safety Hazard, or otherwise within a
reasonable amount of time not to exceed 180 days after discovery.
The notified pole owner(s) shall be responsible for promptly
(normally not to exceed five business days) notifying the company
owning/operating the facility if the subject of the notification is a
Safety Hazard, or otherwise within a reasonable amount of time not
to exceed 180 days, after being notified of the potential violation of
GO 95.

A company receiving a notification under (2), (3), or (4) above shall
take appropriate corrective action consistent with the provisions of
this rule. For at least ten (10) years, the documentation of the
notice shall be maintained by both the notifying and receiving parties
and documentation of the correction shall be maintained by the
receiving party.

Each pole owner must be able to determine all other pole owners on poles it owns.
Each pole owner must be able to determine all authorized entities that attach
equipment on its portion of a pole.

B Maintenance Programs

Each company (including electric utilities and communications companies)
shall establish and implement an auditable maintenance program for its
facilities and lines for the purpose of ensuring that they are in good
condition so as to conform to these rules. Each company must describe in
its auditable maintenance program the required qualifications for the
company representatives who perform inspections and/or who schedule
corrective actions. Companies that are subject to GO 165 may maintain
procedures for conducting inspections and maintenance activities in
compliance with this rule and with GO 165.

The auditable maintenance program must include, at a minimum, records
that show the date of the inspection, type of equipment/facility inspected,
findings, and a timeline for corrective actions to be taken following the
identification of a potential violation of GO 95 or a Safety Hazard on the
company’s facilities.
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Rule 18-B1

(1) Companies shall undertake corrective actions within the time periods
stated for each of the priority levels set forth below.

Scheduling of corrective actions within the time periods below may
be based on additional factors, including the following factors, as
appropriate:

(@)

January 2020

Type of facility or equipment;

Location, including whether the Safety Hazard or potential
violation is located in the High Fire-Threat District;
Accessibility;

Climate;

Direct or potential impact on operations, customers, electrical
company workers, communications workers, and the general
public.

The maximum time periods for corrective actions associated with
potential violation of GO 95 or a Safety Hazard are based on the
following priority levels:

(i) Level 1 -- An immediate risk of high potential impact to
safety or reliability:

e Take corrective action immediately, either by fully
repairing or by temporarily repairing and reclassifying to
a lower priority.

(ii) Level 2 -- Any other risk of at least moderate potential
impact to safety or reliability:

e Take corrective action within specified time period
(either by fully repair or by temporarily repairing and
reclassifying to Level 3 priority). Time period for
corrective action to be determined at the time of
identification by a qualified company representative, but
not to exceed: (1) six months for potential violations
that create a fire risk located in Tier 3 of the High Fire-
Threat District; (2) 12 months for potential violations
that create a fire risk located in Tier 2 of the High Fire-
Threat District; (3) 12 months for potential violations
that compromise worker safety; and (4) 36 months for
all other Level 2 potential violations.

(ii) Level 3 -- Any risk of low potential impact to safety or
reliability:
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Rule 18-B2

e Take corrective action within 60 months subject
to the exception specified below.

EXCEPTION - Potential violations specified in Appendix ]
or subsequently approved through Commission
processes, including, but not limited to, a Tier 2 Advice
Letter under GO 96B, that can be completed at a future
time as opportunity-based maintenance.

Where an exception has been granted, repair of a
potential violation must be completed the next time the
company’s crew is at the structure to perform tasks at
the same or higher work level, i.e., the public,
communications, or electric level. The condition’s
record in the auditable maintenance program must
indicate the relevant exception and the date of the
corrective action.

Note: Appendix | contains illustrative examples of potential violations of GO 95 and Safety

(2)

Hazards, and their priority levels used to determine the maximum time period for corrective
action.

(b) Correction times may be extended under reasonable
circumstances, such as:

Third party refusal

Customer issue

No access

Permits required

System emergencies (e.qg. fires, severe weather conditions)

Commission staff may direct a company to correct violation(s) of
GO 95 at specific location(s) sooner than the maximum time periods
contained in this rule.

Note: Added August 20, 2009 by Decision No. 09-08-029. Revised January 12, 2012 by Decision No. 1201032, December 14,
2017 by Decision No.17-12-024 (corrected by D.18-02-001), and May 31, 2018, by Decision No.18-05-042
(implementation date for the amendments to Rule 18 adopted in this D.18-05-042 is June 30 2019).
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Rule 19

19 Cooperation with Commission Staff; Preservation of Evidence
Related to Incidents Applicability of Rules

Each utility shall provide full cooperation to Commission staff in an
investigation into any major accident (as defined in Rule 17) or any reportable
incident (as defined in CPUC Resolution E-4184), regardless of pending
litigation or other investigations, including those which may be related to a
Commission staff investigation. Once the scene of the incident has been made
safe and service has been restored, each utility shall provide Commission staff
upon request immediate access to:

o Any factual or physical evidence under the utility or utility agent’s physical
control, custody, or possession related to the incident;

o The name and contact information of any known percipient witness;

Any employee percipient witness under the utility’s control;

o The name and contact information of any person or entity that has taken
possession of any physical evidence removed from the site of the incident;

o Any and all documents under the utility’s control that are related to the
incident and are not subject to the attorney-client privilege or attorney
work product doctrine.

(@]

Any and all documents or evidence collected as part of the utility’s own
investigation related to the incident shall be preserved for at least five years.
The Commission'’s statutory authorization under Cal. Pub. Util. Code §§ 313,
314, 314.5, 315, 581, 582, 584, 701, 702, 771, 1794, 1795, 8037 and 8056 to
obtai